
Solve challenges via call 
centre sentiment analysis, 
insights, and performance 
analytics
ABOUT BITQ:
At BiTQ, our mission is to help businesses make their data useful. Imagine a 
world where you can make smarter, faster, better business decisions that enable 
you to concentrate on maximising your services for the benefit of your clients.

WHAT WE OFFER
Knowledge really is power. Our sentiment 
analysis solution will help you fast-track 
your organisation's ability to discover 
customer perceptions and insights.

BiTQ’s templates allow you to maximise 
your efficiency immediately. This removes 
the major cost burden of having to hire 
someone to design, plan, and develop this 
capacity for you.

Our templates are designed to allow us to 
easily integrate our solution with your 
existing systems and choose the most 
suitable options. Think of it as a series of 
LEGO bricks that can be substituted when 
needed to give you a truly exceptional 
experience that is customised to your 
needs.

BiTQ use the latest Microsoft Azure services 
to provide a cloud-native application, 
making it simple to use and cost-effective 
to manage.

BiTQ’s product is  a functional  solution 
for  sentiment analysis  powered by 
Azure.  Our dif ferentiator is  that this is  
not a black box.  Instead,  our solution 
can be tai lored to your specif ic  business 
needs to help make your data even 
more useful .
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What differentiates our offer



Why Azure?
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Be future-ready
Continuous innovation from Microsoft supports your development today, and your product visions for tomorrow. 
With 1000+ new capabilities in the past year, you can build on the latest advancements in AI, blockchain, Kubernetes, 
containers, and databases to keep you ahead of the curve.

Our enterprise grade analytics solution outperforms the competition, costs less, and is fully compatible with your 
existing development, BI, and data-science tools.

Operate hybrid seamlessly
On-premises, in the cloud, and at the edge—we’ll meet you where you are. Integrate and manage your environments 
with tools and services designed for hybrid cloud.

Enhance security, simplify access, and set smart policies across your different environments with a single-identity 
platform trusted by 90% of enterprises globally.

Build on your terms
You have choices. With a commitment to open source and support for all languages and frameworks, build and 
deploy how you want to. Take advantage of the full-featured, integrated development environments with built-in 
support Visual Studio and Visual Studio Code, the most popular IDEs trusted by 15M+ developers. 

We embrace open source, drive innovation through collaboration, and contribute back to the community. 

Trust your cloud
Get security from the ground up, backed by a team of experts, and proactive compliance trusted by enterprises, 
governments, and startups.

With a $1b+ investment in security R&D and 3,500 cyber security experts, security is foundational for Azure. 

www.MicrosoftAzure.com

Microsoft Azure is an ever-expanding set of cloud computing services to help your organization meet its business 
challenges. With Azure, your business or organization has the freedom to build, manage, and deploy applications 
on a massive, global network using your preferred tools and frameworks.
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